AN

QUALITY POLICY of 1411012024

The Company Management, aware of the importance and need to demonstrate and document to its
customers the Organization's ability to regularly provide products and services that comply with the required
and applicable mandatory requirements, has deemed it appropriate to establish a Quality System in
accordance with the provisions of the UNI EN ISO 9001:2015 regulation.

This document formalizes in a nutshell the leadership of the Management and the company's commitment
to meeting all applicable needs, whether legal, customer, or interested party.

The Guiding Principles and primary strategic objectives that the Management has identified for its Quality
Management System and that it undertakes to ensure, by providing the necessary human, technical and
financial resources are:

e Establish a valid reference Partner by supporting the customer by interpreting their needs in such a
way as to bring innovation and reliability through the integration of the best available technologies;

e Dedicate the necessary attention to correctly evaluate the validity and implementation costs of the new,
identifying each time the path to follow to minimize the impact of the change;

e  Operate ensuring effectiveness, efficiency and reliability, using all the necessary resources in order to
guarantee compliance with the principles of diligence and correctness as well as compliance with the
laws and regulations in force relating to the sector;

e  Give priority to suppliers who act with a view to continuously improving the quality of the release of their
products and services;

e Pursue continuous improvement of existing technologies and systems and equipment in order to
improve the qualitative aspects;

e Prevent and correct possible problems and non-compliant situations, through the analysis and
reduction of the causes that have determined deviations between the pre-established results and those
obtained,;

e Involve all staff and collaborators, through constant information and training on the culture and
organizational techniques in order to pursue continuous improvement of processes;

e Periodically review the Policy, Objectives, Targets and related implementation programs and give them
adequate visibility within the company.

In order to achieve the above objectives, the Company Management intends to work in compliance with the
requirements of the ISO 9001:2015 standard and to carry out verification, modification and prevention
actions on the performance of activities that have an influence on quality, safety, health and the
environment.

Furthermore, the Company Management is committed to ensuring that all workers are trained, informed
and made aware to carry out their tasks safely, in compliance with the requirements related to company
activities and in awareness of the individual responsibilities of each person within the Company
Management System.

The Company Policy, as well as the objectives, are disseminated through the distribution of this document
and the documentation of the Company Management System.

This document is available to the public: the Company is working to disseminate it in various forms of
communication and distributes it to anyone who requests it.

Alzate Brianza, October 14, 2024

The Company Management



